Filing A VA Service Connected Disability Compensation Claim
The amount of time it takes to process your claim depends on several factors:
· The type of claim you filed, such as compensation, claim for increased evaluation, etc.
· How many injuries or disabilities you claimed and how complicated they are.
· How long it takes for VA to gather the evidence needed to decide your claim.
HERE’S WHAT HAPPENS ONCE YOU’VE FILED YOUR CLAIM:
· VA receives your claim. (Claim Received)
· A Veterans Service Representative (VSR) examines your claim to determine if VA needs any additional information to decide. (Under Review)
· If VA needs additional information, the VSR requests it from you or asks for it on your behalf. (Gathering of Evidence)
· Once VA obtains, or has completed its efforts to obtain, all the information it needs, the VSR ensures each issue claimed is ready for a decision. (Review of Evidence)
· The VSR electronically routes the claim and supporting information to a Rating Veterans Service Representative (RVSR) for a final decision. (Preparation for a Decision)
WHAT IF VA NEEDS MORE INFORMATION?
· VA may reach out on your behalf to other governmental agencies, such as the Department of Defense, for records.
· [bookmark: _GoBack]If VA needs more medical information, it may ask you to provide it. VA may also schedule an examination for you to assess the disabilities you claimed.
DO I NEED TO DO ANYTHING WHILE I’M WAITING?
Other than attend scheduled examinations, you don’t need to do anything else unless VA sends you a letter saying it needs more information.
DECISION
· The RVSR decides your claim after reviewing all evidence in your record, including the initial application, examination reports, and service treatment records.
· After deciding the claim, the RVSR routes it to a VSR to input the decision and draft the decision letter. A Senior Veterans Service Representative (SVSR) reviews the completed documents, then authorizes release of the letter and any payment.
If you disagree with the decision, you may appeal it. The decision letter contains appeal information.
